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Manchester United vs Olympique Lyonnais FAQs






Scottish Rugby looks forward to welcoming supporters  BT Murrayfield on Wednesday 19th July for Manchester United vs Olympique Lyonnais. The game kicks off at 14:00 and we hope you find the information below useful in planning your day.
Ticketing
Buying My Ticket
Q: How can I purchase tickets?
A: Tickets can be purchased online through Ticketmaster at: 
General Sale:
https://www.ticketmaster.co.uk/manchester-united-v-olympique-lyonnais-edinburgh-19-07-2023/event/36005E70CB6127A7
Q: Is there a ticket limit?
A: There is a ticket limit of 8 per transaction
Q:  I’ve seen tickets advertised on other sites – can I still order from there?
A: We would strongly advise against using any sites other than those listed on our adverts and websites.  These are the only sites we can guarantee have 100% genuine tickets. Consider the notes below before purchasing your tickets:
1.	Only buy from the outlets listed on the match advertising.
2.	Find out the face value of the tickets and how much you are paying in booking fees.
3.	Find out the location of your seats.
4.	Never buy from an agent who says the tickets will be available to collect outside the Ticket Office.
It is against the ticketing terms and conditions to sell your tickets to any other person.
Tickets will be cancelled without a refund in the event tickets are transferred in contraventions of the ticketing terms and conditions. 

Q:  How will I receive my tickets?
A: Tickets for this event will be issued as mobile tickets. Your tickets will be visible in the Ticketmaster app once available. 

Q: Are there any age restrictions?

A: The venue operates a ‘babes in arms’ policy, meaning children under the age of two (2) will be admitted to the Stadium for Matches free of charge if they are accompanied by an adult with a valid Ticket for the same Match. They do not require a ticket permitted they sit on a parent/guardian's knee during the game. Children aged two (2) or over must have a valid Ticket and be accompanied by an adult with a valid Ticket for the same Match.

Q: How can I purchase Hospitality Tickets?

A: Official VIP hospitality is available by calling 0131 346 5250 or emailing enquiries@murrayfieldexperience.com.  
For more information on hospitality packages please visit:
https://www.scottishrugbyhospitality.org/events/manchester-united-v-olympique-lyonnais/ 
Stadium Facilities
Q: Where can I enter the stadium?

[bookmark: _Hlk133420037]A: Turnstiles are situated at all access points to the stadium.  Ticket holders should ensure they access the turnstile that corresponds to their ticket type.

There are banks of turnstiles all around the stadium so you can enter easily no matter where you are coming from.
· NORTH: (beside Murrayfield Ice Rink)
· NORTH EAST: (off Roseburn Crescent)
· SOUTH & EAST: (off Roseburn Street)
· WEST: (off Roseburn St, Baird Drive and Riversdale Cres.)
From the South and East:
Off Roseburn Street, along the pedestrian walkway by side of the rail/tramline near the bridge.
From the North:
Off Corstorphine Road, via Riversdale Crescent and the Ice-Rink Car park.
From the West:
Off Baird Drive, over Baird Drive Bridge.
Please remember BT Murrayfield is located in a residential area so please be respectful of our neighbours when arriving and leaving the stadium.
Olympique Lyonnais Supporters
We recommend that Olympique Lyonnais supporters located in the North Stand use the North Turnstiles as these are closest to your section. These can be accessed from Costorphine Road.
Q:  Will I be able to purchase food and drink in the stadium during the event?
A: Yes, there will be a wide range of food and beverages available to buy.  Please note, that alcohol will not be sold at this event at public kiosks.

There will be one bar open on site which can be accessed by ticket holders, this is the Tennent’s Up&Under and will be operated on a capacity basis. No Alcohol will be permitted to be taken outside of the bar and will close twenty minutes before kick off.

The Up&Under will then reopen after the match.

Q:  Can I purchase official merchandise at the event? 
A: Unfortunately, there won’t be any Team merchandise available to purchase within the venue. We would advise against purchasing any unofficial merchandise outside the stadium.
For any spectators wanting to purchase Scottish Rugby kit then the Macron store will be open from 12:00 and is situated in the South West corner of the stadium.
Q:  Can I bring my own food and drinks into the stadium?
[bookmark: _Hlk508976137]A: You may bring small amounts of food into the stadium if required for medical and childcare purposes – please note that we operate a strict A4 bag policy with exceptions for medical and childcare bags.

Q:  Will there be drinking water available?
A: Yes, water is available from any bar or food outlet. 
Q: What if I or one of my guests feel unwell, anxious, vulnerable, has an accident or is lost? 
A: The stadium will have trained medical and welfare staff on duty, please approach a steward who will direct you to the nearest first aid or welfare point. 

Q:  Is the stadium a non-smoking venue?
A: Yes, smoking is not permitted within the stadium, this includes e-cigarettes. 
Q: I or my child has an illness, will there be facilities to keep his/her medicine?
A:  No, this would need to be kept on the person at all times.
Q: Where are the First Aid / Welfare areas? 
A: There will be a First Aid staff located on every level of the stadium, stewards will be able to direct patrons to the nearest medical staff. 
In addition to the First Aid points we will also have a quiet space, located in the South West corner of the stadium, please contact ticket.centre@sru.org.uk if you wish to make use of this room.
Q: Will there be a cash machine?
A: No, BT Murrayfield is a cashless venue and there is no cash machine onsite, however you can use your credit or debit card, Apple Pay to purchase drinks, food and merchandise. 
Security
Q: What security procedures will be in place at the event?

The safety around our events is of paramount importance; in order to achieve that there will be the following security procedures in place:

· 100% bag searches of permitted bags. 
· Pat-down searches using security wands.

The following items will not be permitted to the stadium, subject to stated exceptions; 
1. BAGS LARGER THAN A4 – Unless for Medical or Childcare. Any larger bags are to be directed to designated search lanes where they will be searched and tagged before entry. Large bags which are clearly not for medical / childcare reasons are to be rejected and patrons directed to find a safe place for storage (cars/bag drop facilities in the city etc). All bags no matter the size, are to be searched prior to entry.
NOTE – BT Murrayfield does NOT have bag drop facilities so patrons with larger bags are required to take them away and deposit them in a safe place before entering the stadium.
2. ALCOHOL of any kind – If found customers will be directed to dispose of the alcohol and containers in bins provided at entry points.
3. [bookmark: _Hlk131767293]CANS, OPENED BOTTLES OR ANY KIND OF GLASS OR METAL CONTAINERS
If found customers will be directed to deposit in the bins prior to entry.
4. SEALED PLASTIC SOFT DRINKS/WATER BOTTLE LARGER THAN 500ML
If found customers will be directed to deposit contents and containers in the bins prior to entry.
5. HIP FLASKS, CHILLY BOTTLES OR PERSONAL WATER BOTTLES
6. [bookmark: _Hlk131767477]FIREWORKS, FLARES, SMOKE BOMBS OR ANY OITHER KIND OF PYROTECHNIC ITEM – If found customers will be detained outside turnstiles and have Police contacted – possession may constitute a criminal offence.
7. KNIVES, WEAPONS, DANGEROUS OR HAZARDOUS ITEMS
If found customers will be detained outside turnstiles and have Police contacted – possession may constitute a criminal offence.
8. BANNERS OR FLAGS WITH SLOGANS WHICH ARE OFFENSIVE, ABUSIVE OR OF A RACIST, HOMOPHOBIC OR DISCRIMINATORY NATURE
Customers will be held and possibly refused entry.
9. MUSICAL INSTRUMENTS
10.  ANIMALS OTHER THAN GUIDE OR ASSISTANCE DOGS
11. GOLF OR LARGE UMBRELLAS
12.  CAMERAS THAT DO NOT FIT COMFORTABLY IN THE POCKET/HANDBAG
13.  TRIPODS, SELFIE STICKS, I-PADS
14. ANY OTHER ITEMS DEEMED TO POSE A RISK OF INJURY OR ANNOYANCE TO OTHER CUSTOMERS
Please be aware that it is a criminal offence to possess fireworks and flares at events like rugby matches.
Any person whose conduct is deemed to be offensive or abusive, or who may compromise public safety, will be reported to the police.
Access Requirements
Q:  If I have access requirements what is the best way for me to make a booking?
A: You can access the ticket sales page. Once you are there, please click on “All Ticket Types” and select the relevant accessible category. You will then have the option to purchase your accessible seats. 
If you require telephone assistance to make your booking or to make additional accessible ticket purchases, please contact Ticketmaster directly by filling out their online contact form which you can access from the following link https://help.ticketmaster.co.uk/hc/en-us/requests/new?ticket_form_id=360000997197 
Q: I am a wheelchair user and would like to attend. Will there be a designated area for wheelchair users at the event?
A:Yes, there are designated wheelchair viewing areas and accessible facilities for your use. You must purchase wheelchair tickets in order to gain access to this area.
Q: My circumstances have changed since I purchased my ticket and I now have restricted mobility or am using a wheelchair.  What should I do?
A: If your circumstances have changed please notify Ticketmaster at your earliest opportunity by filling out their online contact form which you can access from the following link: https://help.ticketmaster.co.uk/hc/en-us/requests/new?ticket_form_id=360000997197 
If you have purchased your tickets for this event from a different ticket agent, please contact them in the first instance as they may be able to assist further prior to contacting Ticketmaster.
Q: What facilities do you have on site for people with access requirements?
A: Conveniently placed separate adapted and accessible toilets including a Changing Places toilet located in the lower south west corner of the stadium.
Accessible parking will be available to accessible ticket holder only who present a valid accessible ticket and car park pass (this pass must be requested in advance, and if confirmed will be distributed with your tickets). This is located in close proximity to the stadium.
At various times throughout the event a member of the catering team will visit the accessible decks to take food and drinks orders. 
Q: Will there be any special effects in use during the Match?
A: Flames may be used for Team arrivals onto the pitch and in pre-match build up..
Transport 

Q: Will there be parking available on the day of the event at the Stadium for the public?  

A: There is no public parking available at the stadium. 

Accessible parking will be available to accessible ticket holders who present a valid accessible ticket and event specific car park pass (this pass must be requested in advance, and if a space is allocated will be distributed with your tickets). The accessible parking is located in close proximity to the stadium.  

Please note, this car park is not open to Blue Badge holders unless they are in possession of an event specific car park pass. 

Q: Will there be coach parking available at the stadium? 

A: Coach and minibus parking is not available at BT Murrayfield. Coaches and minibuses will be directed to parking areas along the A8 (Corstorphine Road) and on Gorgie Road.  It is vital that drivers co-operate and follow instructions and directions to ensure maximum capacity. The first vehicles to arrive will be parked nearest to the stadium.

Q: Where can I get dropped off and picked up by a car? 

Due to the many road closures around the stadium for the event there are no drop off/pick up areas at the stadium.  

There are designated drop off points on the surrounding roads – these are highlighted by signs.


Q: How do I get to and from BT Murrayfield? 
 
GETTING TO BT MURRAYFIELD
BT Murrayfield is located to the west of Edinburgh and is well served by public transport and is only a 45-minute walk from the city centre. 

Plan your journey and know your travel options by checking your travel providers website for all of the latest information ahead of your day. Check with your travel provider for any changes to services as well as details of the last service of the evening.
By Train
Buy tickets in advance either at staffed stations, by phone (0344 811 0141) or at scotrail.co.uk. Plan ahead and ensure you check your travel providers website for any updates ahead of travel. 
By Tram
Edinburgh’s tram line runs from Edinburgh Airport into the city centre and there’s a stop at Murrayfield, exit from which takes you onto Roseburn Street. 
Please note tickets must be purchased prior to boarding trams. You can either use the ticket vending machines at trams stops or pre-purchase tickets on the Transport for Edinburgh App. To find out more and to pre-purchase your tram tickets visit edinburghticket.com.
By Bus
Lothian Buses run several routes throughout the city that service BT Murrayfield. All Lothian buses accept contactless payments or you can download the Lothian Bus mobile app to help plan your travel to the game. Visit lothianbuses.com and use their journey planner ahead of travel for specific information regarding routes on match day.



On Foot
BT Murrayfield is approximately a 45-minute walk from Edinburgh city centre. From Princes Street head to Shandwick Place, which leads on to Atholl Place, then onto Haymarket Terrace. Continue and either turn left onto Roseburn Street at the Roseburn Bar (for the south turnstiles) or continue and turn left onto Riversdale Crescent at the Murrayfield Bar (for the north turnstiles).
By Car
Please note there is no parking available in the streets around the stadium on event days. Please visit the Edinburgh Council for any planned road closures. [https://www.edinburgh.gov.uk/edintravel]
There are various Park and Ride facilities in Edinburgh. Please see the Edinburgh City Council website for further information. [https://www.edinburgh.gov.uk/parking/find-park-ride]
Respect our Neighbours
The stadium is situated in a residential area and Scottish Rugby asks you to please be mindful and respectful of local residents and their property when entering and leaving the ground. Please do not take any drinks with you when you leave, and please dispose of your rubbish in the bins provided.
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