
RESPONDING TO CONCERNS (ADULTS)
An adult has disclosed or you have noticed / recognised signs of abuse, neglect or exploitation.  

This could be physical, emotional, sexual or psyschological.

Is the person in need of immediate medical attention  
or in immediate risk of harm?

Yes

Phone 999 and report to 
club SO and Scottish Rugby 

Safeguarding Team

No

Is the matter serious enough 
to be considered a criminal 

offence?

Whatever the circumstances, a written report, using the Scottish Rugby “Report a Concern” form should be submitted 
to safeguarding@sru.org.uk as soon as possible.

Report to club SO or Scottish Rugby 
Safeguarding Team

Club SO / Scottish Rugby Safeguarding Team 
will ask the person what they would like to 

happen next and ask for permission to share 
information with the relevant indivduals

Club to take appropriate action and refer to 
external support agencies where appropriate

No

Yes


